
 

 

ATA Simple Installation Guide (With Allo.com Account) 

Step 1: Plug one end of an Ethernet cable into the WAN port of your ATA. Plug the other end into 
your internet connection (router or switch) 

Step 2: Plug your analog telephone cable to the PHONE1 port of your ATA 

Step 3: Connect the AC adapter to your ATA, and plug it into your wall outlet 

Step 4: Wait until the POWER, VOIP and WAN LED's turn green and remain stable (LAN LED might 
also be green) 

Step 5; The ATA will get provisioned with your account information (if you are using Allo.com) and 
you will be able to place a call as soon as the PHONE1 LED is red and stable. 

Note: If you are using another provider, follow the directions below (Unlocked User) to configure 
your ATA. Only then will you see all the LED’s mentioned above. 

 

Accessing Your ATA Web Panel (as Normal user) 

Your ATA Web Panel will allow you to check the status of your account, modify network settings and 
upgrade your ATA's Firmware. 

To access your ATA Web Panel, follow these simple guidelines: 

Step 1: While your ATA is connected, pick up your telephone's receiver, and dial **. You will hear 
an IP address. Be sure to write it down! 

Step 2: Using your browser (Internet Explorer or Mozilla Firefox), put the IP address into the 
Address bar and press enter 

Step 3: You will be brought to a Login screen. Be sure to select "Normal User" and use the following 
default login information: 

Username: cem123 
Password: cem123 

 



Accessing Your ATA Web Panel (as Admin user - UNLOCKED) 

If you are using another provider, you will have to manually configure your ATA with the SIP 
settings provided to you. To do this, you must log into the ATA Web Panel as ‘Admin’. By doing so, 
you are ‘UNLOCKING’ the ATA so that you can use it with any SIP-based provider. 

To access your ATA Web Panel as Admin, please follow these simple guidelines: 

Step 1: While your ATA is connected, pick up your telephone's receiver, and dial **. You will hear 
an IP address. Be sure to write it down! 

Step 2: Using your browser (Internet Explorer or Mozilla Firefox), put the IP address into the 
Address bar and press enter 

Step 3: You will be brought to a Login screen. Be sure to select "Admin" and use the following login 
information: 

Username: admin 
Password: the password you were assigned 

Note: If you change the default admin password, and you reset your ATA, it will default back to the 
originally password assigned to you. Please keep this password handy at all times, and please do 
not lose it! 

In the Admin Control Panel, you will be able to setup your ATA to use almost any VOIP provider that 
is SIP compatible. You can go to the ‘Voip Config’ page and set it up. 

Please be sure to ask your current provider for all the details you need. 

 

Thank you for your purchase! 

Sincerely, 

The Allo.com Team 
www.allo.com 

 

 


